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SECTION ONE

The six criteria and six questions
Grief coaching is not a regulated profession in the United States. No license is required, no training is
required, and no state board reviews who uses the title. A person can decide today that this is their
profession and begin taking clients tomorrow, and nothing about that is against the law.

That leaves the organization making a referral without defensible criteria for choosing. This section
supplies them. It applies to any practitioner you are considering, whether or not they hold a credential.

Where non-clinical support does not belong
Grief coaching is not appropriate for someone at risk of harm, someone showing indications of a clinical condition,
someone with complicated, prolonged, or traumatic grief, or someone in crisis. Those situations require licensed or
emergency care. Grief coaching does not diagnose, treat, prescribe, provide psychotherapy, or serve as crisis
intervention, and no credential changes that.

It also does not compete with clinical care. Non-clinical support frequently runs alongside therapy with appropriate
coordination, and for many people that combination works better than either alone.

You are not judging whether someone is a good coach. You are deciding whether it is
safe to put them in front of a grieving family who trusts you. Those are different
questions, and only the second one is yours.

The six criteria
A qualified non-clinical grief practitioner can evidence all six. A practitioner who can is a defensible entry on your
list.

1 Grief-specific education. Training whose subject is grief and loss, from any credible source, rather than a
general qualification that mentions grief in passing.

2 Documented practice. Real experience working with grieving people, evidenced rather than asserted.

3 A written scope of practice. A clear statement of what the practitioner does and does not do.

4 Defined referral thresholds. Named indicators for when a person requires licensed clinical or emergency care.
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5 Accountability to published ethics. A code of conduct held by a body outside the practitioner's own business,
with a route for your organization to raise a concern.

6 Independently verifiable standing. Something you can check without going through the practitioner.

Criteria that only one credential can satisfy are not criteria. They are a preference. A practitioner without a credential may meet all
six, and should be evaluated against them individually.
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Six questions to ask any grief coach
Completing a training program demonstrates attendance. It does not demonstrate competence, and these
questions are how you tell the difference.

1. What is your grief-specific education, and where did it come from?

What you are listening for. Training whose subject
was grief and loss. That may be a dedicated grief
coaching program, graduate coursework, clinical
training in bereavement, chaplaincy or thanatology
education, or a combination. The form matters less
than whether grief itself was the subject.

Cause for pause. A general coaching or wellness
certificate with no grief-specific content, or an answer
resting entirely on personal loss. Lived experience is
valuable and it is not education.

2. How much experience do you have working with grieving people, and can you document it?

What you are listening for. A concrete answer, and
a willingness to evidence it through scheduling
records, an employer, a supervisor, or a professional
reference. Client confidentiality is not a barrier to
documenting that the work happened.

Cause for pause. Vagueness, or discomfort with the
question itself.

3. What is your scope of practice, and what do you not do?

What you are listening for. A clear, unhesitating
answer. A qualified practitioner can tell you what falls
outside their work without being defensive about it.

Cause for pause. Any suggestion that they can help
with anything, or language implying they treat, heal,
or cure.

4. What would cause you to refer someone to licensed care, and what would you do then?

What you are listening for. Specific thresholds, and
a warm handoff rather than an abrupt ending. They
should name risk of harm, clinical conditions,
prolonged or traumatic grief, and substance use
without being prompted.

Cause for pause. Treating referral as a failure, or as
something that happens only if the person asks for it.

5. Who holds you accountable, and what happens if someone raises a concern?

What you are listening for. A body outside their own
business, a published code of ethics, and a process
that can result in a real consequence.

Cause for pause. Accountability that begins and
ends with the school that trained them. A training
program has a financial relationship with its graduates
and is not a neutral party.
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6. Can I verify your standing independently, and how?

What you are listening for. A credential number, a
registry, or a licensing board you can check without
going through them.

Cause for pause. A certificate image as the only
evidence. A certificate proves a course was
completed on a date. It does not tell you whether the
person is in good standing now.

QUESTION FOUR IS THE ONE THAT MATTERS MOST
Question four is where your organization's exposure sits. A practitioner who cannot describe the boundary
between coaching and clinical care, and what they do when someone crosses it, does not belong on your list
regardless of what credentials they hold.

A competent practitioner refers to licensed or emergency care when a person presents with risk of harm to self
or others, referred immediately to emergency or crisis support; clinical conditions beyond the scope of
coaching, such as clinical depression or anxiety; complicated, prolonged, or traumatic grief requiring clinical
treatment; or substance use or other conditions requiring licensed care.

Referral is not termination. In-scope coaching can continue alongside clinical treatment with appropriate
coordination, which means sending someone to a coach does not put them beyond your reach.

CERTIFICATE OR CREDENTIAL
A training certificate is issued by the school that taught the course and records that someone attended. A
board credential is issued by an independent body and records that education, practice, ethics, and examined
competence were reviewed by someone with no stake in where the person trained. Both are legitimate. They
answer different questions, and only the second one can be checked by you.
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SECTION TWO

Sample policy language
The language below can be pasted into a referral protocol, a resource list inclusion policy, or a vendor
policy, and used as written or adapted. There is no cost, no permission required, and no requirement to
tell INBGC you have used it.

Sample inclusion criteria for a grief resource list
1. Each entry on this organization's grief resource list is identified by the kind of support it provides: crisis support,

peer or group support, licensed clinical care, or non-clinical individual support.

2. Non-clinical individual practitioners included on the list hold documented grief-specific education, documented
practice experience with grieving people, a written scope of practice, and accountability to a published code of
ethics with a route for this organization to raise a concern.

3. Each such practitioner operates within a published non-clinical scope that names the indicators at which referral
to licensed or emergency care is required.

4. An active Board Certified Grief Coach credential issued by the Independent National Board for Grief Coaching
satisfies these criteria, as does an equivalent credential with published standards, examined competence, verified
practice, and an enforceable code of ethics. Practitioners without a credential are evaluated against the criteria
individually.

5. The list records who reviewed each entry and when, and is reviewed at intervals set by this organization. Where a
credential is held, its status is confirmed at each review.

The fourth clause is written to accept an equivalent credential deliberately. A policy that names one credentialing body and no
criteria is a policy about a brand. One that names the criteria is a policy about safety, and it holds up if the field changes.

Shorter version, for a referral protocol

Grief coaching is a non-clinical support service and the title is not licensed or regulated. Before referring a
client, patient, resident, or employee to a grief coach, [Organization] confirms that the practitioner holds
grief-specific education, documented practice experience, a written scope of practice with defined referral
thresholds to licensed care, accountability to a published code of ethics with an enforcement process, and
standing that can be verified independently. An active Board Certified Grief Coach (BCGC) credential confirms
all five and can be verified by credential number at inbgc.org/registry. A practitioner who does not hold the
credential may be referred to where [Organization] documents that each criterion is met.

Line for a resource list or directory entry
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Grief coaches marked BCGC hold an active Board Certified Grief Coach credential from the Independent
National Board for Grief Coaching, verifiable by credential number at inbgc.org/registry.

Line for a staff intake script

Grief coaching is non-clinical support for loss of any kind, including death, divorce, job loss, serious illness,
and major life change. It is not therapy and does not replace clinical care. The coaches on our list have been
checked against published criteria, and their credentials can be verified independently.

Scope note for either version

Grief coaching is non-clinical. It does not diagnose, treat, prescribe, provide psychotherapy, or serve as crisis
intervention. Referral to grief coaching does not replace clinical assessment or care where either is indicated.
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SECTION THREE

Verifying a Board Certified Grief Coach
A one-page reference for referral coordinators, intake staff, and human resources teams. This page may
be printed and circulated on its own.

What you are checking
That the person in front of you holds a current Board Certified Grief Coach credential in good standing, confirmed
by a body that neither trained them nor employs them.

How to check it
1. Ask the coach for their credential number. It is formatted BCGC-YYYY-NNN, where the year is the year the

credential was issued. Certificants are expected to provide it on request.

2. Go to inbgc.org/registry and enter the number.

3. Read the status returned.

The registry is searched by credential number. It is a verification tool rather than a browsable directory, so it confirms a specific
credential rather than returning a list of practitioners.

What each status means

Active Certification is current and in good standing. The coach has completed annual renewal and the
annual ethics attestation. This is the only status under which the BCGC designation may be used.

Expired Certification has lapsed through non-renewal. The BCGC designation may not be used until the
credential is reinstated. An expired credential is not an ethics finding. It means the credential is not
currently maintained.

Revoked Certification was withdrawn following an ethics review. The BCGC designation may not be used.
Treat a revoked credential as disqualifying.

If you need it in writing
Some organizations require documentation for a credentialing file rather than a screen check. Written verification
is available at no cost. Write to support@inbgc.org with the coach's name and credential number.

If a coach cannot produce a number



REFERRAL CRITERIA FOR GRIEF COACHING VERSION 1.0

Independent National Board for Grief Coaching inbgc.org/referral-criteria/   ·   9

They may not hold the credential, or they may hold a certificate from a training program rather than a board
credential. The two are frequently described using the same words. A training certificate confirms attendance at a
course and is not verifiable by any body outside the program that issued it.

A coach without a BCGC may still meet your referral criteria. Evaluate them against the six criteria in Section One
and record what you find.

If you believe a credential is being misrepresented
Report unauthorized or inaccurate use of the BCGC credential to support@inbgc.org. Program Administration
reviews every report. Reports may be made by anyone, including members of the public, referral partners,
employers, and other certificants.

What to consider beyond the credential
Verification confirms standing. It does not tell you whether a particular coach is the right fit for a particular person.
Alongside the credential, ask about experience with the type of loss involved, whether they work with children and
adolescents, fees and payment arrangements, format, language, and current availability. INBGC does not set or
publish practitioner fees.
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Version and citation
These criteria are published as a stable reference so that an organization can adopt them, cite them, and
know what it adopted. Revisions are published at the address below with a new version number and
date, and the version you cite remains identifiable.

SUGGESTED CITATION
Independent National Board for Grief Coaching. Referral criteria for grief coaching, Version 1.0. Published
August 30, 2026. inbgc.org/referral-criteria/

Permission
You may reproduce these criteria and the sample policy language in your own referral protocol, inclusion policy,
vetting checklist, staff training, or intake procedure, in whole or in part, with attribution. No permission is required,
no fee applies, and there is no requirement to notify INBGC that you have used them.

Sources
• Bereavement program requirement and the one-year window: 42 CFR 418.64(d)(1), condition of participation, core services.

• Bereavement counseling as a required but non-reimbursable hospice service: 42 CFR 418.204(c), special coverage
requirements.

• Resource database inclusion and exclusion criteria: policies published by individual 211 and information and referral services,
against standards maintained by Inform USA, formerly the Alliance of Information and Referral Systems.

About the board
The Independent National Board for Grief Coaching publishes the professional standard for non-clinical grief
coaching and awards the Board Certified Grief Coach credential to practitioners measured against it. INBGC does
not provide foundational grief coach training. Candidates bring that education from any qualified provider, and
Program Administration reviews it against six published topic areas. The Advisory Board sets and owns the
standard and does not review individual candidate files.

INBGC is not accredited by an outside body and does not pursue outside accreditation. It publishes the standard
in full instead, at inbgc.org/standards/.

Referral partners are never charged for anything. Questions about these criteria, about scope and referral thresholds, or about
verifying a credential may be sent to support@inbgc.org. Program Administration answers referral partner questions at no cost.
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